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Job Title: SMI Support Worker
Location: Mind in Haringey
Hours: Part-time 20 hours weekly 
Salary: £28860 pro rata 
Deadline for Applications: 9am, 20th April 2026
Interview dates: w/c 27th April 2026
Job Purpose
We are seeking a passionate and dedicated SMI Support Worker who will improve access, engagement and outcomes for Haringey residents living with Severe Mental Illness (SMI). The role strengthens pathways into community and statutory services, supports residents to navigate wellbeing and physical health offers, and works closely with the Haringey Wellbeing Network (HWN), Social Prescribing teams, and the SMI Health Check team. The postholder will provide targeted outreach, health literacy, and supported introductions to ensure residents receive the right support at the right time to improve mental health outcomes for those living with SMI across the borough.
Key Responsibilities
· Build relationships with priority settings to improve access for residents with SMI.
· Deliver outreach in mental‑health‑focused environments such as supported living, supported housing, and NHS mental health settings (with operational detail to be confirmed with clinical partners).
· Conduct outreach in non‑mental‑health settings to widen access to wellbeing opportunities, including leisure centres, One You Haringey, sports and culture projects, walking groups, and community hubs.
· Identify reasonable adjustments required to support residents with SMI to access community‑based services.
· Build confidence and capability among partner staff to engage residents with mental health needs.
· Provide person‑centred, strengths‑based support to residents with SMI.
· Help residents identify goals, build confidence, and access meaningful activities.
· Support residents to understand and navigate available wellbeing, lifestyle, and physical health services.
· Promote self‑management, resilience, and improved wellbeing.
· Provide health coaching, motivational support, and practical navigation to help residents engage with services.
· Facilitate supported introductions and warm handovers to ensure smooth transitions into community activities.
· Work jointly with the SMI Health Check team to increase uptake of annual physical health checks and ensure residents receive follow‑up support.
· Share insights from outreach to inform service improvement and reduce inequalities in access. 
· Track engagement, identify barriers, and work with partners to improve accessibility and inclusion.
· Maintain accurate records, monitor outcomes, and contribute to evaluation and reporting.

Person Specification
The person will be expected to work with groups to secure funding and strengthen their capabilities to gain future funding. Therefore, strong bid writing and general writing skills are essential. 

Essential:
· Experience supporting people with mental health needs, particularly those living with SMI.
· Experience delivering outreach or engagement work in community settings.
· Experience helping individuals access community, health, or wellbeing services.
· Understanding of the diverse cultural and social contexts in Haringey.
· Ability to build trusting relationships with a wide range of stakeholders.
· Excellent communication and organisational skills.
· A proactive, flexible, and community-driven approach to work.
· Strong communication and relationship‑building skills.
· Understanding of SMI, mental health inequalities, and barriers to access.
· Ability to motivate and coach individuals to engage with services.
· Ability to work independently across multiple sites.
· Ability to analyse engagement data and contribute to evaluation.
Desirable:
· Awareness of trauma‑informed practice and person‑centred approaches.
· Experience working in primary care, community mental health, or integrated care settings.
· Knowledge of local Haringey services, voluntary sector organisations, and health pathways.
· Understanding of public health approaches to prevention and early intervention.
· Skills in co‑production or lived‑experience‑led approaches.

How to Apply
To apply for this role, please send a completed application form and equalities monitoring form to admin@mih.org.uk on or before the application deadline date. 
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